SMALL BUSINESS ENTERPRISE APPLICATION SOLUTIONS
BUSINESS AND ENTERPRISE SYSTEMS DIRECTORATE
MAXWELL AIR FORCE BASE GUNTER ANNEX ALABAMA

27 April 2020

CHRISTINA N. HENDERSON

SBEAS IDIQ Program Manager

490 East Moore Drive, Suite 270

Maxwell AFB — Gunter Annex, AL 36114-3000
OFFICE: (334) 416-5701 DSN: 596-5701

SUBJECT: Small Business Enterprise Application Solutions (SBEAS) Ombudsman

1. If resolution cannot be made by the contracting officer, the interested party may contact the
ombudsman, Deputy Director, AFLCMC/AQ-AZ at email/phone:  asca@us.af.mil/
<mailto:asca@us.af.mil/> (937)255-5512. Concerns, issues, disagreements, and recommendations that
cannot be resolved at the Center/MAJCOM/DRU/SMC ombudsman level, may be brought by the
interested party for further consideration to the Air Force ombudsman, Associate Deputy Assistant
Secretary (ADAS) (Contracting), SAF/AQC, 1060 Air Force Pentagon, Washington DC 20330-1060,
phone number (571) 256-2395, facsimile number (571) 256-2431.

2. Please reference AAFFARS 5352.201-9101(c) OMBUDSMAN (OCT 2019) for additional
information.
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X Christina N. Henderson
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