
            

SBEAS

Organizational Maturity

Award—winning company with 20+ years 
of  ‘Exceptional’ performance

DCAA audited and approved 
accounting system

4.7/5.0 average CPAR score for all 
rated Task Orders in 2019

SmartTribes® Institute neurolinguistics 
leadership development & training

COTS/GOTS/FOSS Software

IT Business Analysis

Air Force Special Operations Command

Programming Languages/Frameworks

Air Education & Training Command

Tools/Software Development Methodology

Platforms/Environments

The Citizant Team Difference

Rigorous Performance Management System

Active Top Secret Facility Clearance

Experienced Team of Air Force Partners

100% Coverage of All 10 
SBEAS Technical Areas

Life-Cycle Software Services

Cybersecurity 

Ready to Deliver Results Day 1

Past Performance across 
All Major Commands

Air Force Global Strike Command

United States Air Forces in Europe

Server Operating Systems

Air Combat Command

Air Mobility Command

Pacific Air Forces

Mobile/Internet of Things (IoT)

Air Force Reserve Command

Database Components

Air Force Materiel Command

Smarter, Leaner IT and Business 
Transformation Solutions for the 

U.S. Air Force

Citizant is a dynamic and mature 
SBEAS prime, strategically partnered 
with high-performing incumbents to 
deliver maximum value across the Air 
Force enterprise — every command, 
every mission, around the globe.

Proven Track Record of Incumbent Capture

Proven IDIQ, BPA, and Task Order 
acquisition and delivery discipline

Registered CMMI Institute Partner to lead 
maturity assessments

CMMI-DEV and CMMI-SVC Maturity 
Level 3 V2.0 (Civilian Programs)

ISO 9001:2015 for Talent Acquisition

ISO 20000—1:2018 for Shared Services

ISO 27001:2013 for Information Security

ISO 28000:2007 and CMMC in process

Actively engaged with ISO Technical 
Advisory Group

Compliant with EVMS ANSI/EIA-748 

Topgrading® Hiring Solution to optimize 
talent acquisition success

http://Citizant.com


Alba M. Alemán
Chief Executive Officer

SBEAS-PMO@citizant.com

David Romola
Sr. Vice President, Operations

Michael Barnes
Vice President, DoD Programs

Industry Awards & Recognition

ACT—IAC’s Igniting Innovation Award

GTSC’s 2019 Mid-Tier Business of the Year

White House commendation for 
Open Data

Government Information Security 
Leadership Award

MIT’s Award for Outstanding 
Contributions in Data

Computerworld’s 21st Century
Award for Information sharing

Government Computer News’ Promising 
Practice Award for data management 

USWCC 2019 Innovation & Performance 
Award for DevSecOps Leadership

Differentiated Capabilities

Application Development — Using the Right 
Methodologies for Delivery Excellence
DevSecOps Automation​ — Pursuing True 
DevSecOps in Mission-Critical 
Government Environments

Test Automation — Deliver Better Code
Faster with Testing Automation
Enterprise Data Management​ — Extracting 
Value from Federal Enterprise Data
IT Modernization​ — ​A Holistic, Agile 
Approach to Modernization

Org Process Maturity​ — Smarter Business 
Processes for Leaner Operations and Better 
Service Delivery

PMO Support​ — End-to-End Program 
Management Support

Innovative Approaches

Agile implementation and integration 
of COTS platforms for critical 
modernization initiatives

Staff development approach for Agile 
roles to enable flexibility and performance

Enterprise Architecture approach to 
IT investment management and 
decision support

Official host of MIT’s CDO-1: Foundations for 
Chief Data Officers Certificate Program

First to market with DevSecOps training 
programs that support customer
maturation and transformation journey

Contact:

Experience with Kessel Run and 
levelUP Programs

Integrated approach to Agile transformation 
& DevSecOps automation 

Lean UI/UX expertise

DevSecOps Ready

Certified training & boot camps

Full Stack Agile software development 

Automated testing experience 
in development & production

Native & hybrid mobile app development

Continuous Integration / Continuous 
Delivery success
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