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OVERVIEW

 NETCENTS-2 DESCRIPTION
 NETCENTS-2 Contracts
 Authorized Users
 Using NETCENTS-2
 NETCENTS-2 Training Requests & Inquiries 

 Technical

 AFWay (NETCENTS-2 e-Ordering Tool)

 QUESTIONS
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NETCENTS-2

RFP and POCsProject

 The NETCENTS family of contracts provides highly 
flexible contract vehicles delivering capabilities across 
the entire range of product and service domains
 Enabling Air Force, DoD and other Federal Agencies 

to effectively and efficiently implement Net-Centric 
Solutions worldwide

Description
Objectives: Leverage buying power, support Small 

Business goals, ensure technical compliance with 
AF and DoD standards, save time in task order vs 
full contract execution by program offices and 
customers
 Scope: NETCENTS-2 contracts are the mandatory 

source for all IT products and solutions 
procurements (see AFMAN 33-153 (Chapter 4) 
dated 19 March 2014)

 Results:
 Products Contract: $774M for FY15
 Application Services Contracts: $426M for FY15
NETOPS Contracts: $102M for FY15
 EISM Contract:  $38M for FY15
Cost Avoidance (No fees of 1.5%): $20M for FY15
 http://www.netcents.af.mil/ 

 EISM: Awarded Nov 2010
 Application Services Small Business: Awarded Jun 2012
 Products: Awarded Nov 2013
 Application Services Full and Open: Awarded Mar 2015
Network Operations Small Business: Awarded Apr 2015
Network Operations Full and Open: Awarded May 2015

Project

Schedule Results
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• Provides USAF customers with Information 
Technology products such as:
• Networking equipment
• Servers/storage
• Peripherals
• Multimedia hardware
• Software
• Identity management/biometric hardware  

& software

 Contract Award Date: 6 Nov 2013
 Contract Value:  $6.9B
 Period of Performance:  6 Nov 2013 – 5 Nov 2019

(ordering period if all options exercised)
 Contract Type: FFP

AFWAY is your entry point for NETCENTS requirements

Products
PROGRAM DESCRIPTION ACQUISITION

CONTRACT VENDORS

• FedStore
• Intelligent Decisions
• World Wide Technology
• CDW
• Ace Technology
• CounterTrade
• General Dynamics
• FCN

• Iron Bow
• Immix Technology
• M2 Technology
• Blue Tech
• Unicom Government
• GTRI
• MicroTech
• Presidio

• Red River
• Integration Technologies Group
• Dell
• Harris IT
• Sterling
• Force 3
• PCMG, Inc
• Insight Public Sector
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Application Services
(Small Business)

Provides USAF customers with Application 
Services such as: 

 Sustainment
 Migration
 Integration 
 Training
 Help-Desk Support 
 Testing
 Operational Support

 Contract Award Date: June 2012
 Contract Value: $906M
 Period of Performance: Jun 2012 - Jun 2019
 Contract Type: FFP, Cost, LH

AFWAY is your entry point for NETCENTS requirements

PROGRAM DESCRIPTION ACQUISITION

CONTRACT VENDORS
• Actionet
• Array
• Datum
• Diligent
• DTSI
• DSD

• Excellus
• Exeter
• Indrasoft
• Segue
• SIST
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Application Services 
(Full & Open)

6

Provides USAF customers with Application 
Services such as: 

 Sustainment
 Migration
 Integration 
 Training
 Help-Desk Support 
 Testing
 Operational Support

 Contract Award Date: March 2015
 Contract Value: $960M
 Period of Performance: Mar 2015 - Mar 2022
 Contract Type: FFP, Cost, LH

AFWAY is your entry point for NETCENTS requirements

PROGRAM DESCRIPTION ACQUISITION

CONTRACT VENDORS

• Accenture
• BAE
• Booz Allen Hamilton
• CACI
• CSC
• DRC
• General Dynamics

• Harris
• HP
• IBM
• Inforeliance
• Jacobs
• L-3
• Liedos

• Lockheed Martin
• Mantech
• Northrop Grumman
• Raytheon
• SRA
• Vencore
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Network Operations & Infrastructure 
Solutions (Small Business)

• Provides USAF customers with Information 
Technology products such as:

• Networking Management/Defense
• Infrastructure Support
• Network Operations
• Comm Squadron Support
• Enterprise level security/management & 

implementation/ops

 Contract Award Date: 2 Apr 2015
 Contract Value: $5.79B
 Period of Performance: 2 Apr 2015 - 1 Apr 2025
 Contract Type: FP, CR, LH

AFWAY is your entry point for NETCENTS requirements

PROGRAM DESCRIPTION ACQUISITION

CONTRACT VENDORS
• Abacus Technology
• American Systems
• Atlantic CommTech
• BTAS
• CDO Technologies
• Centech Group
• EPS
• Epsilon Systems Solutions
• Indus

• Intelligent Decisions
• Micro Technologies
• Smartronix
• SMS Data Products Group
• STG
• Sumaria Systems
• Technica
• Telos
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Network Operations &Infrastructure 
Solutions (Full & Open)

• Provides USAF customers with Information 
Technology products such as:

• Networking Management/Defense
• Infrastructure Support
• Network Operations
• Comm Squadron Support
• Enterprise level security/management & 

implementation/ops

 Contract Award Date: 15 May 2015
 Contract Value: 7.91B
 Period of Performance: 15 May 2015 - 14 May 

2025
 Contract Type: FP, CR, LH

AFWAY is your entry point for NETCENTS requirements

PROGRAM DESCRIPTION ACQUISITION

CONTRACT VENDORS
• AT&T Government Solutions 
• BAE Systems
• Booz Allen Hamilton 
• Black Box Network Services
• Computer Sciences Corp
• Federal Network Systems
• General Dynamics
• Harris IT Services
• Hewlett Packard
• IBM

• LGS Innovations
• Lockheed Martin
• L3 Services
• NCI
• Northrop Grumman
• Raytheon
• SAIC
• SRA International
• Telos
• URS Federal Services
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NetOps &
Infrastructure 

Solutions
(NETOPS)

Application
Services

Netcentric 
Products

Enterprise 
Integration & 

Services 
Management

(EISM)

IT 
Professional 
Support and 
Engineering 

(ITPS)
Air Force     
Army    

Navy    

Other DoD 
Components

   

Federal Agencies    

 Customer can use corresponding contracts without restriction.

 Customer can use corresponding contracts when any of the following criteria exists:
• is related to requirements for interoperability with Air Force capabilities;
• supports Air Force IT infrastructure, applications, or operations;
• supports host-tenant arrangements involving Air Force units; or
• supports joint operations or solutions.

Authorized Users
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Using NETCENTS-2
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http://www.netcents.af.mil/

NETCENTS Website

Select 
“NETCENTS-2 
Contracts”
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NETCENTS-2 Contracts Page
http://www.netcents.af.mil/contracts/netcents-2/index.asp

Select a contract vehicle
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Select “Documents” 
for that vehicle

Vehicle Contract Page
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Select the contract’s 
“User’s Guide”

Note: You can also find 
PWS Templates here

User’s Guide
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Review User’s Guide…
Includes the following topics:
 Scope

 Authorized Users

 How to Order

 NAICS Code

 CLIN Structure

 PWS Template—latest standards & guidance

 Market Research Guidance/Report

 Performance Measurements List

 Deliverables/DID List

 Evaluation Guidelines

 IGCEs

 AFWay User’s Guide for NETCENTS-2
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 Complete an Application Services Checklist (Appendix A1)
 It identifies the information necessary for procurement packages 
 For assistance, reference required documents and supplementary 

templates (located on the NETCENTS-2 website and the User’s Guide)
 If you would like scope analysis assistance from the NETCENTS-2 team, 

review the Scope Analysis and Mapping Template and the team will provide 
a recommendation

 Submit your documentation to your local Contracting Officer (CO) for final 
approval

 Your package is now ready to be submitted using AFWay, the NETCENTS-2 
e-Ordering Tool

 NOTE:  ALL ordering is “decentralized”– your local contracting office 
supporting the requiring activity will award, administer and close out the task 
order

 No decentralized orders shall be placed without an assigned NETCENTS-2 
PMO control number from AFWay, the NETCENTS-2 e-Ordering Tool

Getting Started….
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Use Checklist
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Use PWS Template
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Scope Analysis Template
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Summary
 Go to the NETCENTS Website:  

http://www.netcents.af.mil/index.asp

 Go to the applicable contract link “documents” 
 Products, Application Services, Network Operations and 

Infrastructure Solutions

 Download and READ the contract User’s Guide

 Use the Checklist to complete your requirements package

 Use the Templates applicable to your requirement

 For assistance contact the Customer Support Team via e-mail or 
telephone: netcents@us.af.mil or 334-416-5070
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NETCENTS-2 
Training Requests & Inquiries 
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NETCENTS-2 Contracts Page
http://www.netcents.af.mil/contracts/netcents-2/index.asp

Select the “training” icon
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NETCENTS-2 
Training Requests Page

Select “Training 
Request” icon
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Requests/Inquiries Form

Drop Down Selections:  
NETCENTS Centralized Customer 
Service Line
NETCENTS-3
Training Request
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Business & Enterprise Systems

10 May 2016

NETCENTS-2 
Technical Briefing 
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 Scope Analysis – Review of technical tasks in your Draft PWS to 
recommend the appropriate ID/IQ for your task order.
 NOT a scope determination, that is the decentralized CO’s 

responsibility, we provide a recommendation only
 E-mail your PWS to netcents@us.af.mil to request a Scope 

Analysis

 Tracking and Updating Relevant Technical Standards 

 Currently maintaining 130 references in online repository

 Create and Maintain User’s Guides and Templates

 Make writing your PWS easier!

 Technical Standards and References already in Templates

26
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Provide pre-competed BPAs for computer 
hardware in order to maximize the impact of 
the total AF buying power for TLC savings.

• Desktops, Laptops, Monitors
• Printers
• Centralized strategy/decentralized 

ordering through AFWAY

• Hardware Only
• Computers and printers purchased as 

standalone orders
• Set base configuration + finite list of 

options
• Tailoring limited to combination of 

available options
• Desktops, Laptops, Monitors open to 

DoD

The purpose of Air Force Network-Centric 
Solutions 2 (NETCENTS 2) Products ID/IQ is to 
provide the Air Force, DoD, and other Federal 
Agencies (if requirements are met) with a 
primary source of networking equipment/product 
supply and maintenance.

Provides Network Equipment, Servers/Storage 
Devices, Peripherals, Multimedia, Software, 
Identity Management/Biometric Hardware & 
Associate Software.     NOTE: Users should buy from 
the ITCC first & if they cannot get a product from the 
ITCC then they should NETCENTS-2 products.

NETCENTS-2 Products is an ID/IQ that offers all 
other hardware that cannot be procured from the 
ITCC or Enterprise Agreements (Quarterly 
Enterprise Buy, Enterprise Software Initiative, 
Microsoft Enterprise License).
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IT COMMODITY COUNCIL NETCENTS-2 Products

ITCC vs. NETCENTS-2 Products
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NETCENTS-2 Website
http://www.netcents.af.mil/
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NETCENTS-2 Questions

Questions
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AFWay 
(NETCENTS-2 e-Ordering Tool)

Customer Training
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AFWay is the e-Ordering Tool used for NETCENTS-2

AFWay generates the NETCENTS-2 PMO control number 
for each RFP/RFQ the Contracting Officer has 
successfully submitted to contract vendors
Customers may use this number for tracking purposes 

throughout the procurement 

AFWay
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NETCENTS-2 Ordering 
Portal: AFWay

 The Air Force web-based e-commerce solution for purchasing 
Information Technology Products

 AFWAY is your entry point for NETCENTS or ITCC (QEB) 
requirements, not a contract!

 Provides the ability for investment decisions, planning, and 
budgeting deliberations

 Program Manager: Mr. Dennis Notareschi

 www.afway.af.mil
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NETCENTS-2 Ordering 
Portal: AFWay

 Submitting NC-2 RFQs through AFWay is different from QEB 
buys!

 Ensure that the Description of your RFQ is clear and captures 
the entire nature of your requirement for the vendors. Add 
“RFI” to the title if asking for information only. 

 Read the applicable NC-2 User’s Guide for your requirement 
carefully, especially the AFWay Ordering Guide Appendix!
 DO NOT click in the vendor list after category selection!

 If you have a dedicated person to execute NC-2 RFQs, use our 
NC2S (services) or NC2P (products) ECANs  
 If you do not, must use normal ECAN.  Coordinate your 

requirement with your normal approval chain 
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AFWAY Do’s & Don’ts

34

Do Don’t

Reference the NC2 Users Guides before starting 
the RFQ.  Use the NC2 templates.  

Do not assume that AFWAY is NC2.  NC2 is a group of IDIQ 
contracts.  RFQ process is mandated for NC2 and NC2 uses 
AFWAY as a tool to create RFQs.

Know what is available on QEB, DPI & ESI BPAs 
before creating RFQ in AFWAY for NC2.  
Customers are to use them first.

Do not change the selected vendors list on a RFQ.  This 
applies to all RFQs in AFWAY, not just NC2 RFQs.

If RFQ is Market Research or a RFI, put RFI in RFQ 
title 

Do not place orders in AFWAY if using ECANs NC2P or NC2S.  
Use local ECAN for purchasing.

If RFQ is going to be paid with GPC, put GPC in 
RFQ title.  Vendors may charge an extra fee if 
GPC used and not stated in the RFQ.

Do not put vague descriptions in the RFQ.  Help the vendors 
with the best possible description as you can so you get the 
best possible quote.  Do not just ask for a phone or set up a 
conference room.  Suggest possible models / part numbers/ 
use templates.  

If any doubts/questions, contact the NC2 
support.
Email: netcents@us.af.mil
DSN Phone: 596-5070 opt 1.
Web site: http://www.netcents.af.mil/

Do not use very short response dates.   Give vendors time 
to evaluate the RFQ
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AFWAY Do’s & Don’ts

35

Do Don’t

Use the ECANs of NC2P or NC2S to help speed up 
the AFWAY approval process. 

The anticipated price should not be in the description or 
any attachments.  The Anticipated Price field in AFWAY is 
not visible to the vendors.

Know the Small Business Administration rules Do not use local CLINS, use the ones from the NC2 
contracts even if paying with GPC.

Check your Approval Process in AFWAY to ensure 
that all required approvals have been assigned 
before starting a RFQ in AFWAY.

Do follow all appropriate rules and regulations.  
(FAR, AFI…) Assume you will be audited.

Decentralized ordering – Credit card orders are 
still Purchase/Delivery Orders against the NC2 
contracts. 
If you have J&A, attach it if possible or state that 
one is available in the description.
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NETCENTS-2 Ordering 
Portal: AFWay
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Registration Form
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Logging In…

Once the form is completed, you will receive an email with a temporary password.  You user ID is 
your “Email Address” and your “Password” must be 14 characters (2 uppercase, 2 lowercase, 2 
numeric and 2 special characters)
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Submitting a Request for 
Quote (RFQ)

 After you’ve successfully logged into AFWay, navigate to the User Profile page by clicking on the 
“User Profile” link from the menu selections on the left. 

 Initiate the RFQ process by clicking on the “Submit a Request For Quote” link. 

 If an error occurs stating that you do not have permission to purchase, contact the FAS, DSN 596-
5771, opt 5 for AFWay assistance.

39

 Upon clicking the link, the RFQ page is displayed to the User. The RFQ page allows the User 
to specify and include all information required for a RFQ. Follow the instructions to complete 
each section of the RFQ page.
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Submitting a Request for 
Quote (RFQ)

40

 Create a unique Application Services RFQ 
name, but ensure the name begins with 
‘NC-2 Application Services…’ (i.e. NC-2 
App SVCS – System Acronym) 

 Categories: Select either ‘NC-2 Application 
Services Small Business’ or ‘NC-2 
Application Services Full & Open’ 

 AFWay Vendors: By selecting either ‘NC-2 
Application Services Small Business’ or 
‘NC-2 Application Services Full & Open,’ 
the applicable set of vendors will be 
highlighted. NOTE: Do not deselect or add 
any NC-2 vendors on the list vendors

 Rationale: This field requires no input 
unless there is an exception to fair 
opportunity. This field is reserved for Sole 
Source justification/rationale when only 
one vendor is selected in the AFWay 
Vendors field
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Submitting a Request for 
Quote (RFQ)

41

 Description: Use one of the following to 
provide a general description of the overall 
RFQ requirement(s)
 Sustainment Services
 Migration Services
 Integration
 Re-engineering
 Web Services/Information
 Application Services
 Data Services
 Operational Support
 Help Desk Support
 Testing Support
 Other

 Enter the quantity of attachments. Then 
attach any required documentation needed 
as part of the RFQ so the Vendors can 
adequately respond (PWS, Instructions to 
Offerors, Proposal Evaluations, etc.).  The 
RFQ has a limitation of 5 attachments, 
which must be less than 6MB in size 
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Submitting a Request for 
Quote (RFQ)

42

 Desired Delivery Date: The desired delivery date entered should be the estimated first day of 
performance

 Quantity Requested: This field is not applicable for a Services RFQ; however, place a “1” in this field 
for 1 Service requested

 Anticipated Price: Use your Independent Government Cost Estimate (IGCE)

IMPORTANT: Keep in mind your IGCE will not be visible to the vendors. Only the CO and the 
Customer are able to see the IGCE posted on AFWAY

 Once all of the fields have been completed and reviewed, click on the “Submit RFQ” button to 
complete the process and generate an RFQ. A window will display notifying the User that the RFQ 
was successfully added and it will be assigned a unique RFQ ID

RFQ Successfully Added Page
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Request for Quote (RFQ)
Approval Process

43

 A RFQ will go through an approval process (workflow process), determined by the DRA and 
ECAN number entered during registration or account setup. After each approval step, an e-mail 
notification is sent to the approver and the customer who initiated the RFQ

 Non-AF: RFQ initiated and submitted by customers who are not ‘Agency - DoD Air Force,’ and 
thus, no DRA and ECAN, will go directly to vendors for responses once the RFQ is submitted

 Once the AF customer has submitted an RFQ, the RFQ approval (workflow) process for DoD Air 
Force customers is as follows:

 Equipment Custodian (EC) – Determined by ECAN

 Base Reviewer (optional) – Determined by BECO

 Base Equipment Control Officer (BECO) – Determined by DRA

 Approval Official (AO) – Determined by EC

 Resource Advisor (RA) – Determined by EC

 Contracting Officer (CO) – Determined by BECO

 Contracting Officer (CO) is the final approval step in the workflow process. The CO either 
approves or disapproves, and enters a Vendor Response Due Date. The Vendor Response Due 
Date entered should be the deadline date the vendors have to submit a response to a RFQ. The 
CO can change the desired delivery date, if necessary, and should reflect the estimated first 
day of performance 
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QUESTIONS
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